HICKMATU MOHAMMED
SOFTWARE ENGINEER

Allendale, Ml | (616) 919-6571 | hickma2846@gmail.com
Portfolio | LinkedIn | GitHub

PROFESSIONAL SUMMARY

Detail-oriented frontend developer with proven experience in fast-paced environments, customer service, and team collaboration.
Demonstrated ability to work efficiently under pressure while maintaining accuracy and attention to detail. Strong problem-solving skills
with experience in troubleshooting and issue resolution. Available for flexible scheduling including evenings, weekends, and outdoor
work in all weather conditions.

TECHNICAL & SOFT SKILLS
Python HTML & CSS JavaScript React TypeScript Node.js

PROFESSIONAL EXPERIENCE

Associate Software Engineer

Myles Pudo Aug. 2024 - Aug. 2025
Accra, Ghana

e Updated website content 4-5 times daily, demonstrating ability to work at fast pace with consistent accuracy
e Collaborated effectively with marketing team to implement strategies, showing strong teamwork skills

e Improved customer return rates by 25% through attention to detail and quality service delivery

e Resolved technical issues promptly, demonstrating quick problem-solving under time constraints

Front-End Developer

CyPrep Aug. 2024 - Jul. 2025
Remote

e Performed detailed audits ensuring 100% accuracy, demonstrating meticulous attention to detail required for ticket validation

o |dentified and resolved over 60 issues per cycle, showcasing strong problem-solving abilities and efficiency under pressure

e Maintained compatibility across multiple platforms and systems, demonstrating adaptability and technical troubleshooting skills
e Collaborated with international clients, requiring clear communication and professional customer service

Front-End Developer

ZongoVation Hub Aug. 2023 - Mar. 2024
Accra, Ghana

e Managed social media accounts and created engaging digital content, demonstrating customer engagement skills
e Conducted thorough content audits ensuring 100% accuracy, critical for validating tickets and student IDs

e Improved system performance by 15% through detailed code validation and testing

e Worked in collaborative environment requiring strong communication and teamwork

Front-End Developer Intern

SheCodes Mar. 2023 - July 2023
Lisbon, Portugal

e Tested functionality across different browsers and platforms, ensuring 20% improvement in compatibility

e Troubleshot and resolved issues before deployment, reducing bugs by 50% through meticulous attention to detail
o Worked under tight deadlines while maintaining quality standards, essential for game-day operations

e Demonstrated ability to work efficiently in structured, time-sensitive environment

EDUCATION

Bachelor of Science in Computer Science

Grand Valley State University Aug. 2025 - Present
Allendale, MI

e Honors College student demonstrating academic excellence and commitment to quality
e Coursework in problem-solving, algorithms, and computational thinking
e Studying Object Oriented Programming

Diploma In Public Administration

University of Ghana Jan. 2023 - Mar. 2025
Accra, Ghana

e Utilizing data management technique to improve decision-making processes in in public administration.
e Analyzing economic policies and their impact on public sector management.
e Graduated an honors student with 3.9 GPA


http://www.hickma.tech/
https://bit.ly/4mYNH5C
https://bit.ly/4n9OocH

